
2020 PRODUCT BENEFIT PROPOSAL 



 

 

WELCOME TO ZEST REWARDS  

 

 Zest Rewards is the exclusive loyalty program for all Sizwe Medical Fund Members. 
Designed specifically with the Sizwe member in mind, the Zest programme offers 
members a unique offering with real benefits and rewards for real life issues. 

 

 Our practical solution offers Sizwe members access to crucial services unheard of in the 
industry  without the hassle of having to collect points or work through a complicated 
tiered process.  

 

 Join the programme that offers real value for real life issues. 

 

 



HOME EMERGENCY ASSIST 
All Emergency Home Assist including electrical, plumbing and locksmiths services including call out 
fees and labour for 1st hour free of charge to the client. 
 
DEBT ASSIST 
Credit report review/Debt counselling/Mediation services/ Voluntary debt review/Administration order 
assist and reduction of monthly payments in terms of the NCR regulations. 
 
BAIL PROTECT 
Maximum amount of bail per incident is R 3 000. An attorney will get to Police station within 4 hours. 

CURRENT ZEST BENEFITS  AT  YOUR FINGERTIPS 

LEGAL ASSIST 
Legal Aid Assistance with qualified lawyers for all members including perusal of documents and advice 
and consultations. Limited to 30 minutes per consultation. 
 
WILLS AND TRUST 
Assist with drafting, safekeeping of wills, Interpretation of wills and assistance in finalising a will and 
estate administration. 
 
SOS ASSIST 
GPS location based service for emergency notifications to  programmed numbers, Hospitals, chemists 
and doctors including a TrackMe Service. 









2020 ZEST BENEFITS SINGLE PLANS 

HOME EMERGENCY ASSIST 

DEBT ASSIST 

BAIL PROTECT LEGAL ASSIST 

WILLS AND TRUST SOS ASSIST 

GYM MEMBERSHIP 

PSL TICKETS  

TRAUMA ASSIST 
An uninterrupted, confidential 
and professional telephonic 
counselling facility is available 
to customers every day of the 
year. Applies to all incidents of 
assault and trauma, 
Telephonic debriefing and 
counselling are conducted by 
the qualified counsellor 

HOME ASSIST 
We will be able to assist members 
and educate them on the benefits 
of home ownership, by assisting 
members to find the right bond and 
the right price 

 

R49 
TRAVEL ASSIST 
Our NEW enhancements  allows Zest members 
access to unlimited bookings on discounted 
holiday accommodation, weekend stays and 
one-night stop-overs at over 600 listed venues 
within South Africa, Mozambique, Zambia, 
Zimbabwe, Namibia, Ghana, Mauritius. 
The discounts vary between 6% and 50% and 
includes self-catering timeshare establishments 
affiliated with RCI within South Africa and 
abroad.   



2020 ZEST BENEFITS COUPLE & FAMILY PLANS  

HOME EMERGENCY ASSIST 

DEBT ASSIST 

BAIL PROTECT LEGAL ASSIST 

WILLS AND TRUST SOS ASSIST 

GYM MEMBERSHIP 

PSL TICKETS  

R149 R99 



2020 ZEST BENEFITS COUPLE & FAMILY PLANS  

TRAUMA ASSIST 
An uninterrupted, confidential and professional telephonic counselling facility is available to customers every day of the year. Applies to all 
incidents of assault and trauma, Telephonic debriefing and counselling are conducted by the qualified counsellor 

HOME ASSIST 
We will be able to assist members and educate them on the benefits of home ownership, by assisting members to find the right bond and 
the right price 

 

TRAVEL ASSIST 
Our NEW enhancements  allows Zest members access to unlimited bookings on discounted holiday accommodation, weekend stays and one-night 
stop-overs at over 600 listed venues within South Africa, Mozambique, Zambia, Zimbabwe, Namibia, Ghana, Mauritius. 
The discounts vary between 6% and 50% and includes self-catering timeshare establishments affiliated with RCI within South Africa and abroad.   

COMPUTER HELPLINE 
24 Hour Telephonic hardware and software helpdesk on PC related issues including Microsoft Office, PC Virus etc 

TAX ADVICE  
The service provides assistance with personal tax enquiries, referral to an appropriate tax specialist, interpretation of personal tax options and telephonic 
assistance with the completion of personal tax returns 

PAMPERING / HEALTH SPAS 
Discounted rates for hair, spa, nail and pamper treatments for members on the couple and Family plan  Health Spas South Africa – 264 Branches Potential – 
Dream Nails/ Perfect 10  

ENHANCEMENTS  



2020 ZEST BENEFITS COUPLE & FAMILY PLANS  

HOME COMPREHENSIVE REPAIRS 
This option includes the cost of the repair, limited to R 2 000 per incident including Household appliance repairs 

and Home Motor repairs 

ENHANCEMENTS  



2020 ZEST BENEFITS COUPLE & FAMILY PLANS  

TRAVEL BREAKS 
  

Qualify for 1 x family vacation at over 400 hotels and lodges from only R 129 per weekend per family per 
year  

ENHANCEMENTS  



2020 ZEST BENEFITS COUPLE & FAMILY PLANS  

ROADSIDE ASSIST 
  

24/7/365 roadside assistance and tow truck services nationally  including mechanical and electrical breakdown services, 

ENHANCEMENTS  



2 FREE MOVIE TICKETS PER MONTH 
Couple & Family qualify for 2 free Nu Metro Tickets every month  



HOW IT WORKS  

DISCOUNT COUPON SYSTEM 

A selection of 347 rand value coupons to choose from with discount  ranging from  

R 2 to R 10 ona product.  

A member receives up to 35 coupons selected based on target audience. 

A member can redeem each coupons up to 5 times. 

Example (actual Coupon now available ) 

R10 Kimbies Nappies x 5 coupons = R50 saving per month 

HOW TO REDEEM YOUR COUPONS 
Do your grocery shopping and select the products for which you have coupon savings available.  
Enter your code into the POS at the till before you pay. Your discounts will then be taken off your  
shopping total. 

Rand Value Vouchers can be used off any purchase. 



USER FRIENDLY WITH REAL TIME REPORTING 

MOBILE APPLICATION USSD 

Coupon / Voucher Codes 
Unique coding system , this code is entered at the POS in order to receive the appropriate discount/benefit 

User Friendly 

My List” option to save a 
shopping list of products to 
purchase 

 
 

How to Redeem your 
Coupons/Vouchers 
Do your grocery shopping and select the products 
for which you have coupon savings available. 
Enter your code into the POS at the till before you 
pay. Your discounts will then be taken off your 
shopping total. 
Rand Value Vouchers can be used off any purchase. 

Coupon / Voucher Codes 
this code is entered at the POS in order to receive the appropriate discount/benefit 



THANK YOU  


